
Level 1 - Raise complaint with the Company / KFin Technologies Limited 

[Registrar and Transfer Agent (“RTA”):  

Initially, all grievances/ disputes/ complaints against the Company/RTA are 

required to be lodged with the Company / RTA.  Members may lodge the 

 same   by sending an email to einward.ris@kfintech.com / 

investors@oilindia.in  or by sending physical correspondence at:  

KFin Technologies Limited  

Selenium Building, Tower B, Plot 31-32,  

Financial District, Nanakramguda  

Hyderabad, Telangana – 500 032  

Toll Free No : 1800 309 4001  

E-mail Address : einward.ris@kfintech.com  
Website : www.kfintech.com  

 

 

Level 2 - SEBI Complaints Redress Systems (“SCORES”):  
  

The grievances/ disputes/ complaints which remain unresolved at Level 1, or 
if the member is not satisfied with the resolution provided by the Company/ 
RTA,  then a complaint may be raised on SCORES platform of SEBI which can 
be accessed at https://scores.sebi.gov.in 
 
  

 

 

Level 3 - ODR Platform:  
  

In case the member is not satisfied with the resolution provided at Level 1 

or 2, then the online dispute resolution process can be initiated through the 

ODR portal, which can be accessed via following link – https://smartodr.in/ 
  

https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kfintech.com%2F&data=05%7C01%7Cabhishekjoneja%40oilindia.in%7Ccdcc3f7de1af4d3e415c08dbd9e2e7fa%7Ce31a7fb602724369aa63b1e02fa1144d%7C0%7C0%7C638343340790569390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lhCWcDlNQ70mi2c%2Fbdx83ogAenNmevflIZA07CUhrno%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sebi.gov.in%2F&data=05%7C01%7Cabhishekjoneja%40oilindia.in%7Ccdcc3f7de1af4d3e415c08dbd9e2e7fa%7Ce31a7fb602724369aa63b1e02fa1144d%7C0%7C0%7C638343340790569390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vaNlMKarVK%2BY8DgisRDOPDX0Z5H3ovaIml9ZPli4nDE%3D&reserved=0
https://scores.sebi.gov.in/
https://smartodr.in/

